MnaTtexun. Onnata 6aHKOBCKOW KapTOM OHNanH

Halu cant nogknoveH K UHTEPHET-9KBaNpUHry, 1 Bel MOXxeTe onnatntb Ycnyry 6aHKOBCKOW KapTom
Visa nnn Mastercard. NMocne noareepxaeHus BoibpaHHoro ToBapa NMbo ycrnyrn OTKPoeTCs
3aLUMLLEHHOE OKHO C MaTexHoW CTpaHuLen npoueccuHrororo ueHTpa CloudPayments, roe Bam
HeobOxoQumo BBECTU AaHHble Baluer 6aHkoBcKkom KapThl. [na AONOMHUTENBHON ayTeHTUdMKaLUK
aepxartens KapTbl ncnonb3yetcs npotokon 3-D Secure. Ecnu Baw BaHk-aMUTEHT nogaepxusaeT
OaHHYI TexHonornwo, Bl OyaeTe nepeHanpaBneHbl Ha ero cepeep AN NPOXOXKAEHMS
OONOSTHUTENBbHON naeHTUMMKaumm. MHdopmaumo o npaennax U MeTogax LOnoNHUTENBHON
naeHtTnmrkauum ytouHsanTe B baHke, BolgaBieMm Bam GaHKOBCKYO KapTy.

Ycnyra oHnaviH-onnaThl OCYLLECTBMASIETCS B COOTBETCTBUM C NpaBuiaMu MexayHapoaHbIX NnaTexHbIX
cuctem Visa n MasterCard Ha npuHumnax cobniogennst KoHduaeHUManbHoCcT 1 6e3onacHoOCTU
COBEpLUEHNS NnaTexa, A4S 3TOro UCMomnb3yHTCS CaMble akTyarbHble METOAbI NPOBEPKY,
LWndbpoBaHUA 1 Nepedayy AaHHbIX MO 3aKpbITbiM KaHanam ceasv. BBog AaHHbIX OaHKOBCKOW KapTbl
OCYLLECTBNSAETCA B 3aLlUMLLEHHOM OKHe Ha nnaTexHoun ctpaHuue CloudPayments.

B nonsi Ha nnaTexHon cTpaHuue TpebyeTcst BBECTU HOMEP KapThl, UMsS1 Briagernbla kapTbl, CPOK
OeNCTBMA KapTbl, TPEX3HAYHbIV Ko ©e3onacHocTn (CVV2 gna VISA nnm CVC2 anst MasterCard). Bee
Heobxoaumble AaHHble 0TOBpaXeHbl Ha NOBEPXHOCTN BAHKOBCKOW KapTbl.

CVV2/ CVC2 — 370 Tpéx3HauyHbI koa 6e30nacHOCTM, HaxoOsLmMIAcs Ha 060POTHOM CTOPOHE KapThbl.

[anee B TOM e OKHe OTKPOETCsi cTpaHuua Bawero 6aHka-amuTeHTa ans BBoga 3-D Secure koga. B
cryyae, ecnu y Bac He HacTpoeH cTaTuyHbIi 3-D Secure, oH ByZeT OTnpaereH Ha Ball HOMepP
TenedoHa nocpenctesom SMS. Ecnm 3-D Secure kog k Bam He npuwien, To cnegyeT obpaTtuTcs B BaLl
0aHK-OMUTEHT.

3-D Secure — 370 camasi cCoBpeMeHHas TexHorormsi obecrneveHns 6e30nacHOCTY NnaTexen no
KapTam B ceTU MHTepHeT. [1o3BonseT 0gHO3HaYHO MOEHTUMULMPOBATL NOASNIMHHOCTL AepXxaTerns
KapTbl, OCYLLLECTBASIOLLIEro onepaumio, 1 MakCumMarnbHO CHU3WUTb PUCK MOLLEHHUYECKUX onepauunin no
KapTe.

FapaHTMK 6e3onacHocTH

MpoueccuHrosbll LeHTp CloudPayments 3alumiiaeT n obpadaTbiBaeT AaHHble Ballel 6aHKoBCKOM
KapTbl no ctaHaapTy 6esonacHocTty PCI DSS 3.0. MNepenaya nHopmaummn B NNaTeXxHbIN W03
nponcxoamT C MPUMEHEHNEM TexHorormn Wwindgposanms SSL. [JanbHenwasn nepegava nHgopmaumm
NPOVCXOQUT MO 3aKPbITbIM GAHKOBCKUM CETSIM, MMEIOLLMM HaVBbICLLUA YPOBEHb HAOEXHOCTU.
CloudPayments He nepegaeT gaHHble Baluen kapTbl HAM W UHBIM TPETbUM Nuam. [ns
OOMONHUTENBHOM ayTeHTUUKaLMKN AepxaTerns kapTbl ucrnons3yetcs npoTtokon 3-D Secure.



B cnyuae, ecnun y Bac ectb Bonpochkl N0 coBepLUeHHOMY nnaTtexy, Bbl MmoxeTe o6paTtntbea B Criykby
Nogaep XK1 KINMEHTOB MaTEXHOro cepsBrca Mo aNeKTPoHHOM noyTe suppori@cloudpayments.kz.

Be3onacHoCTb OHNaMH-NNaTexen

MNMpenoctaensemas Bamu nepcoHansHast nHgopmauusa (Mvsi, agpec, TenedoH, e-mail, Homep
KpeauTHOW KapThbl) ABNAETCA KOHUAEHLUMANbHOM 1 He NOANEXUT pasrnalueHuto. JaHHblie Bawen
KpeOuTHOW KapThbl NepesarnTcsl TONbKO B 3alM@ppoBaHHOM BUAE U HE COXpaHstoTca Ha Hawem Web-
cepBepe.

Mbl pekomeHoyem BaMm NpoBEPUTL, YTO Ball Gpay3ep gocTaTouHO 6e3onaceH Ansi NpoBeaeHus
nnaTeXKen OHManH, Ha cneuumaribHOM cTpaHuLe.

BesonacHocTb 06paboTkm MHTepHeT-nnatexen rapaHtupyet TOO «CloudPayments Kazakhstan».
Bce onepauum ¢ nnatexHbiM1 KapTamuy NpouCcXoadaT B COOTBETCTBUM ¢ TpeboBaHusimm VISA
International, MasterCard v gpyrix nnaTtexHbix cuctem. [Npu nepegave MHpopMaumm CNosb3ykTes
crneunanmnanpoBaHHble TEXHONOrMM 6e30nacHOCTY KAapPTOYHbLIX OHNaNH-MNaTexen, 0opaboTka AaHHbIX
BefeTcda Ha 6e30MacHOM BbICOKOTEXHOMNOMYHOM CEpPBEPE MPOLLECCUHIOBOWM KOMMaHUMW.

OnnaTta nnaTexHbIMn1 kapTamn 6e3onacHa, NOTOMY YTO:

e Cuncrema aBTOpM3aLIMU FrapaHTUPYET NOKYMNaTento, YTO NNaTeXHble PEKBU3UTLI €r0 NaTeXHON
KapTbl (HOmMep, cpok aencteus, CVV2/CVC2) He nonaayT B PYKN MOLLEHHWKOB, TaK Kak 3Tu
JaHHbIE HE XPaHSATCA Ha CepBepe aBTOPU3aLIMN U HE MOTYT ObITb MOXMLLEHbI.

e [lokynartenb BBOAWUT CBOM MNaTEXHbIE AaHHbIE HEMOCPEACTBEHHO B CUCTEME aBTOpPU3aLIMK
CloudPayments, a He Ha cainTe NHTEPHET-MarasvHa, crieqoBaTernbHO, NaTeXHbIe PEKBU3UTDI
KapTOYKM nokynaTtensi He OyayT 4OCTYMNHbI TPETLUM fMLaM.

— e VISA

Bo3BpaTt AeHeXHbIX cpeacTs


mailto:support@cloudpayments.kz
https://my.cloudpayments.ru/ru/browser

|_|pl/l npoeeaeHnn OHMavH-onnaTbl nocpeacTBOM MiaTeXHbIX KapT HE A0NyCKaeTCA BO3BpaT
Hann4yHbIM1 OEeHEXHbIMN CpeaCTBaAMU. nopﬂ,ﬂ,OK BO3Bparta perynmpyertcd npasuinamm
MeXOYyHapPOOHbIX NMaTeXXHblX CUCTEM!

1. TloTpebuTenb BNpaBe oTkasaTbCsA OT TOBapa B Nitoboe BpeMs 40 ero nepeagayu, nocne
nepeaayn ToBapa 0Tkas Heobxoanmo obopMUTL B TedeHne 14 aHeN;

2. Bospat ToBapa Hagnexallero Ka4ectsa BO3MOXEH B Crydae, ecriv CoOXpaHeHbl ero
TOBapHbIN BUA, NOTPEOUTENBLCKME CBOMCTBA, a Takke AOKYMEHT, MOATBEPKAaoLWLMN akT n
YCII0BUSI NMOKYMKN YKa3aHHOro ToBapa;

3. TloTpebuTtens He BNpaBe oTkaszaTbCsA OT TOBapa Haanexalllero kKa4ecTsa, MMEHoLLEro
WHAMBUAYanbHO-ONpeaeneHHbIe CBONCTBA, ECIMN yKa3aHHbIN TOBap MOXET ObITb UCMOMNb30BaH
WCKINKOYMTENBHO NPUOOPETAIOLLIMM Er0 YENTOBEKOM;

4. Tlpwn OTKa3e OT TOBapa CO CTOPOHbI NOTPebUTENsA NpoaaBeL, JOMKEH BEPHYTb EMY AEHEXHYHO
CYMMY, ynnadeHHyto notpebutenem, He No3gHee Yem vepes OecATb AHEN CO OHS
npeabsiBneHns noTpebrutenem cooTBETCTBYHOLLErO TPeboBaHMS.

[nga Bo3BpaTa AeHeXHbIX CpeacTB Ha GAHKOBCKYHO KapTy HEOOX0AMMO 3anoNHUTL «3asiBrieHne o
BO3BpaTe AEHEXHbIX CPEACTBY», KOTOPOE BbICbINaeTcs Mo TPeboBaHMIO KOMMAHUEN Ha 3NTEKTPOHHbIN
agpec, n oTrnpaBnUTb €ro BMeCTe C NpuioXeHnem Konnn JoKyMeHTa, ygocTtoBepdAroLlero fIM4HOCTb, No
agpecy www.nsk.kz.

BosBpaT AeHexXHbIX cpeacTB ByaeT ocyLecTBeH Ha GaHKOBCKYO KapTy B TeYEHNE paboyero aHsA
CO AHs nonyyeHust «3asiBrieHne o Bo3BpaTe AeHeXHbIX cpeacTs» KomnaHuen.

[ns Bo3BpaTa AeHeXHbIX CpeacTB Mo onepaumsiM, NpoBeAeHHbIM C OLLMOKaMK, HEOOX0AMMO
06paTUTLCA C MMCbMEHHBLIM 3asiBIIEHNEM W MPUITOXKEHNEM KOMUN AOKYMEHTA, YA0CTOBEPSOLLErO
NNYHOCTb, N YEKOB/KBUTAHLMIA, NOATBEPXKOAIOLLMX owmMboYHoe cnvcaHue. [laHHoe 3asBneHne
HeobxoauMo HanpaBWTb NO agpecy Www.nsk.kz.

Cymma Bo3Bpata OyaeT paBHATLCS cymMe Nokynku. Cpok paccMOTpeHNUst 3asiBneHns U Bo3BpaTa
OEHEXHbIX CPEACTB HAYMHAET UCYMCIIATLCS C MOMeHTa nonydeHus Komnannen 3asiBnexHus n
paccunTbiBaeTCA B paboumnx AHsX 6e3 yyeTa npasaHMKOB/BbIXOOHBIX OHEN.

Cnyyau oTKasa B COBepLUeHUM nnaTexa:

e 0DaHKOBCKas kapTa He NpedHa3Ha4YeHa Ansi COBEPLUEHMS MiaTexen Yepes NHTEPHET, O YeM
MOXHO Y3HaTb, 0bpaTuBLIMCh B Bawl BaHK-aMUTEHT;

e HeOoCTaTO4YHO CpencTB ANs onnatbl Ha 6GaHKOBCKOM kapTe. [NogpobHee 0 HanMuMn CpeacTB
Ha nnaTexxHou kapTe Bbl MOXeTe y3HaTb, 00paTUBLUMCE B BaHK, BbIMYCTUBLUMIA GAHKOBCKYHO
KapTy;

e [aHHble 6aHKOBCKOW KapTbl BBEAEHbLI HEBEPHO;

e  CTEK CPOK AencTBUS BaHKOBCKOM KapThl. CpoK OeCTBUS KapThl, Kak NpaBumio, ykasaH Ha
NMLIEBON CTOPOHE KapTbl (3TO MEeCsIL, U rod, 40 KOTOPOro AencTBuTenbHa kapTa). MNogpobHee o
CpoKe OencTBust KapTbl Bl MoXeTe y3HaTb, 00paTUBLLMCL B OaHK-3IMUTEHT.

Mo Bonpocam onnaTtbl C MOMOLLIbIO GAHKOBCKOM KapTbl M MHLIM BOMNPOCaM, CBSA3aHHbIM ¢ paboTon
cainTa, Bbl MoxeTe 0bpatTbCs No cneayrowmm TenedgoHam: +7(727) 258 18 00.


http://www.nsk.kz/
http://www.nsk.kz/

KoHdwmaeHumanbHOCTb
1. Onpenenexus

NHTepHeT npoekt www.nsk.kz (nanee — URL, «Mbl») CEpbe3HO OTHOCUTCH K BONPOCY
KOHMAEHUMAnNbLHOCTN MHAhOPpMaLMM CBOMX KIIMEHTOB 1 nocetTutenen canta www.nsk.kz (ganee —
«Bbl», «NOCETUTENN canTay). [NepcoHnnumMpoBaHHON Mbl Ha3biBaeM MHGOPMaLMIO, CoaepKaLLyto
nepcoHanbHble AaHHble (Hanpumep: GO, NorMH Unn Ha3BaHWe KOMMaHWM) NoceTUTENs canTa, a
Takke MHOpMaLMIo O ENCTBUSIX, COBEPLUaeMbIx BaMu Ha canTte URL. (Hanpumep: 3akas nocetutens
calnTa C ero KOHTaKTHoOM nHdopmMaumnen). AHOHUMHBIMU Mbl Ha3blBaeM [aHHbIE, KOTOPbIE HEBO3MOXHO
OOHO3HAYHO MOEHTUMLMPOBATL C KOHKPETHBIM NOCETUTENEM CanTa (Hanpumep: cTaTucTuka
noceLlaemMocTu canTa).

2. Vicnonb3oBaHue nHgopmMaumm

MbI ncnonb3yem NepcoHNMULIMPOBAHHYO MHAOPMALIMIO KOHKPETHOro NoceTuTens canTta
UCKMOYMTENBHO Anst ob6ecneyvyenms eMy Ka4eCTBEHHOrO OKasaHus yCnyr n ux ydeta. Mol He
packpblBaeM NepcoHNULMPOBaHHbIX AaHHbIX OOHUX noceTuTernen canta URL gpyrum nocetntensam
canTa. Mbl HMKorga He NyGnnKyem NepCcoHMOULMPOBaHHY NHGOPMALMIO B OTKPLITOM LOCTYMNE U He
nepegaem ee TpeTbMM nuuam. cknoyeHnem SBnsoTCs NnLlb CUTYaUmMK1, Korda npeaocTasreHne
Takon MHopMaLmn YNoNHOMOYEHHbBIM roCy4apCTBEHHBIM OpraHam npeanucaHo enCTBYOLWNM
3akoHogaTtenscTBom Pecnybnuku KasaxcraH. Mbl nybnvkyemM n pacnpoctpaHieM TONbKO OTYETHI,
NMOCTPOEHHblE Ha OCHOBaHUM COBpaHHbIX aHOHMMHBIX AaHHbIX. [1py 3TOM OTYeThl He coaepxaT
NMHpopMaLMIo, MO KOTOPOW BbINo Bbl BO3MOXHbIM NOEHTUULMPOBATL NEPCOHMPULMPOBAHHLIE
AaHHble nornb3oBarenen ycnyr. Mbl Takke MCNonb3yem aHOHMMHbIE JaHHbIE 115 BHYTPEHHErO
aHanusa, Lerbto KOTOpOoro aensieTcsa passutue npogykros v yenyr URL

3. Ccbinku

Cant www.nsk.kz MOXeT cogeprkaTb CCbIIKM Ha ApYrue canTbl, He MetoLMe OTHOLLIEHUS K HaLLEn
KOMMaHWU1 1 NpuHagnexawme TpeTbM nuuam. Mbl He HeCEM OTBETCTBEHHOCTU 3@ TOYHOCTb, MOMTHOTY
N OOCTOBEPHOCTb CBEAEHWUI, Pa3MELLEHHbIX Ha caTax TPEeTbUX ML, U He Bepem Ha cebs HUKaKMX
0053aTENLCTB MO COXPAHEHNO KOH(MAEHUMANbHOCTA MHpOPMaLMK, OCTaBIIEHHOM BaMu Ha TaKMX
canTax.

4. OrpaHnyeHne OTBETCTBEHHOCTMU

Mbl fenaem Bce BO3MOXHOE Arsi COBMNI0AEHMS HACTOSLWEN MONUTUKA KOHPMOEHLMANbHOCTU, OQHAKO,
Mbl HE MOXXEM rapaHTMpOBaTb COXPaHHOCTb MHpopMaLMK B Cryvae Bo3OenNCTBUsSt hakTopoB
HaxoAsILUMXCA BHE HALLEro BMUSAHUS, pe3ynbTaToM OEACTBUSA KOTOPbIX CTAHET packpbITue
nHpopmaummn. Cant www.nsk.kz n Bca pasmeLleHHasi Ha HeM MHGOpMaUWs NpeacTaBeHbl Mo
npuHUMNYy "Kak ecTb” 6e3 kakmx-nnbo rapaHTuin. Mbl He HeCemM OTBETCTBEHHOCTU 3a HEGMAronpuUsTHbIE
nocrneacTBus, a Takke 3a Mobble yObITKM, MPUYMHEHHBIE BCNEACTBME OrpaHNYeHns 4OCTyna K canTy
URL mnn BcneacTeue NoceLLeHns canTta 1 NCNonb30BaHNA pa3MeLLLEHHON Ha HeM UHApopMaLmn.

5. KoHTakThI
Mo Bonpocam, KacalLLmMMcsl HacTosLLEN NONUTUKK, Npocbba obpallatbes no agpecy www.nsk.kz


http://www.nsk.kz/
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KOpuanyeckoe nmuyo

AkumnoHepHoe obuiectBo «HedTtaHaa CtpaxoBast KomnaHus»
Ten./cakc: +7(727) 258 18 00 (01)

BWH 960 440 000 716

NNK KZ986010131000052793

B AO "HapogHbin baHk KazaxctaHa"

BVK HSBKKZKX

Kog OKITO 30588083

Kb6e 15
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